Abstract

In this thesis, the objective was to create a
tool to help research Conversational User
Interfaces (CUISs). To create this, it was
essential to research the area of Human-
Computer Interaction and Interaction
Design. It was important to study the
current tools available, what they lacked,
why this tool was needed and who would
use it. This built the foundation for the
requirements that would later mould how
to design and implement the tool. The tool
was evaluated against the requirements
that were defined, whether the
requirements were met sufficiently or not
and to what extent. The tool was also
evaluated against User Interface/User
Experience (Ul/UX) best practices. The
level of success is measured while noting
the limitations and possible future
workings that can be added to the tool.
Overall, the tool that was created has great
potential to be used for further study in
Human-Computer Interaction research.
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